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UHCTPYKIIUA
TI0 CONMPOBOMACHHIO HHBAJIM/IOB H JIALL C OFPAHHYEHHBIMH BO3MOMKHOCTSIMH 3/10POBbS,
CBSI3AHHOTO C 00ecneyeHneM I0CTYNHOCTH 0GbEKTOB H YCIyT B MBAOY «1COB
«CeBepsiHOuKa»

1. O6mue moJioKeHust

1.1. Hacrosmas wHCTpyKMS Ompemessier npaBuiia nosencHus corpyaHukoB MBJIOY «JICOB

«CeBepsHOUKa» (nanee — OpraHM3ais, MBJIOY) 0o conpoBOKIEHMIO KHBAIMIOB M JIALl C
OrPaHUICHHBIMH BOSMOXKHOCTAMH 3710p0Bbs (nanee — max ¢ OB3) B noMelenuy opraHu3anye 1 Ha
NPUJIETAIOLICH TEPPUTOPHH.
1.2. MaBanmx — nuiio, KOTOpoe UMeeT HapymicHWE 3110pPOBbsi CO CTOMKUM PACcCTPOHCTBOM (hYHKIMM
OpraHusma, 00yClOBICHHOE 3a00JIEBaHMAMY, MOCIECTBUSMH TPaBM WM Je(EeKTaMu, MPUBOIAILEE K
OrPaHUYCHUIO XKU3HCACATEIPHOCTH H BBI3BIBAIOLIEE HEOOXOAMMOCTh €TI0 COLHAIBHOM 3ALATHL.
Jluna ¢ OrpaHHYEHHBIMH BO3MOKHOCTSIMH 310POBbS - KaTeropus JIML, >KU3HEACATEILHOCTD
KOTOPhIX  XapaKTePH3YETCs KaKUMU-TMOO OrpaHUYEHHSMH WM OTCYTCTBHEM CHOCOGHOCTH
OCYINECTBIATE ACATEIBHOCT CIOCOOOM WM B PaMKaX, CHUTAROIIMXCS HOPMATbHBIMHE JUIS YeJIOBEKA
JAHHOTO BO3PACTA. _

1.3. MucTpykims pa3paboTaHa B COOTBETCTBHY C DenepanbHBIM 3aKOHOM 0T 24 HOs6ps 1995 ropma Ne
181-03 «O coumanbHOM 3amMTE HMHBAIMIOB B POCCHICKOI Qenepaun» (C U3MEHEHUSAMU U
JIOTIOJTHEHUSIMH ).

1.4. MucTpykuus paspaboTaHa B mensx obecrneueHus Aoctyna uHBanuaos U o ¢ OB3 k ycnyram u
00BEKTaM, Ha KOTOPBIX OHHU MPEAOCTABIIOTCS, OKA3AHHUS TIPU 3TOM HEOOXOAMMOI TIOMOLIM, X MOXKET
ObITb  WCIONB30BAHA MPH WHCTPYKTHPOBAHWH COTPYIHMKOB OPraHM3alliM, a Takke NpH
HETIOCPEACTBEHHOM OKAa3aHWU YCIIYT MHBanMAaM U mmam ¢ OB3.

1.5. B cooTsercTBHM ¢ HacTOsIIEH MHCTPYKLHEit COTPYIHUKH TIPOXOAAT MHCTPYKTAX IO BOTIPOCAM,
CBA3AHHBIM C 00ECTIEYEHHEM JOCTYITHOCTH IS MHBATUIOB | jiui] ¢ OB3 065eKTOB 1 yeayr MBJIOY
MHCTpYKTaX  COTPYNHHKOB MPOBOIMTCS OTBETCTBEHHBIM  IOJDKHOCTHBIM mnom  MBJIOY,
Ha3HaYCHHBIM MPUKA30M 3aBENYIOLIETO.

2. O6umme npaBuIIa YTHKETA NPH O0LIEHNH ¢ MHBAJMAAMH U tauamu ¢ OB3

2.1. PexomeHzyeTcs 3apaHee MOKasarth uHBamuay wian ymny ¢ OB3, rne Haxomutest camysen mms
JAHHOH KATETOPHH JIHLL, 4TO IIOMOXET eMy OBICTPeS afaNTHPOBaTHCS Ha 00HEKTE MBJIOY.

2.2. Ilpn npefoCTaBICHUHA YCIIyT MHBATHAAM M junaM ¢ OB3 HEOOXOIMMO COOMIOAATH CEMYIOMIUE
odmue MpaBHia 3THKETA NPH O0IIEHHH ¢ HHBAJHAAMH H Junavu ¢ OB3 B 3aBHCHMOCTH OT
KOHKPETHOH CUTYaIiH:



1.06pawenue x yenosexy: XOTzia Bbl Pa3roBapHBAcTe C MHBAIUAOM, 00paIATECh HEMOCPECTBEHHO K
HEMY, a HE K CONPOBOXKAAIOLIEMY HITH CYPAONEPEBOIIHUKY, KOTOPBIE ITPUCYTCTBYIOT IPH PasroBOpe.

2. [looicamue pyxu: Xorya Bac 3HAKOMST C HHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY: AaXe
TEM, KOMY TPYAHO ABUTaTh PYKOH WJIM KTO ITOJIb3YETCS IPOTE30M, BIIOJIHE MOXKHO MOXAaTh PYKy —
[PaBYIO WK JIEBYIO, YTO BITOJIHE HOIYCTHMO. 3 |
3.Haswigaiime cebs u Opyeux: KOTHA Bbl BCTPEYAETECh C YCIIOBEKOM, KOTODBIM IUIOXO BHIHT WM
COBCEM HE BHAWT, 00s3aTeIbHO Ha3bIBaliTe cebs U TeX JIONEH, KOTOpbIe Iy ¢ Bamu. Eciu y Bac
obmas Gecena B rpymne, He 3a0bIBaiiTe MOACHWTH, K KOMY B JaHHBI MOMEHT Bbl 00paliacTech, U
Ha3BaTh cebsl.

4.lIpeonosxcenue nomowu: €CIM Bbl NPEATAracTe MOMOIMb, XIHMTE, MOKA ee IPUMYT, a 3aTeEM
CIIpAIIMBANTE, YTO U KaK JENaTh.

5.A0exsammnocme u eedcrueocme: obpainaiTecs K MHBAIMAY WM K muny ¢ OB3 Kak k B3pocioMy
YEJIOBEKY: II0 UMEHU U OTYECTBY U Ha «Bbi».

6. He onupaiimece na Kpecio-koiacKy: OMUPAThCA WA BECHYTH HA YbeH-TO MHBAIMIHON KOMACKE —
TO JXK€ CaMOe€, 4TO ONHPAThCS WM BHUCHYTH Ha €€ o0iafarene, M 3TO TOXKE MOXET pa3iapakaTh.
WuBanupaHas Konmsicka — 3TO YacTh HEMPHKACAEMOr0 MPOCTPAHCTBA WYEJIOBEKA, KOTOPHIA ee
UCIIOJIB3YET.

7. Brumamensnocmes u mepneaugocms. KOTOa BbI PasrOBApHBAETE C YEIOBEKOM, HCIIBITHIBAIOLIAM
TPYAHOCTH B OOIUEHHY, CIyMAHTe ero BHUMATENBHO. ByIbTe TEPNENMBEL, XKIUTE, KOTHA YEIOBEK CaM
3aKOHYMT ()pasy. He monpasnsiite ero u He foroBaprBaiite 3a Hero. HUKOrja He MPUTBOPSITECH, 4TO
BbI IOHMMAETE, €CJIM HA CAMOM JIEJIE 3TO HE Tak. [IOBTOpUTE, YTO BBI MOHSIIN, 3TO IIOMOXKET YCIOBEKY
OTBETUTH BaM, a BaM — TIOHATSH €T0.

8.Pacnonoocenue Ons becedvi: KOrma BbI TOBOPUTE C YEIOBEKOM, IOJIB3YIOIIMMCA HHBAJIMIHOM
KOJISICKOM MJIM KOCTBUIAAMH, PACIOIOKUTECh TaK, YTOOBI BAlllM M €ro Ija3a ObUIM Ha OJHOM YPOBHE,
TOrAa Bam Oyner jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh MO rybam,
PacIoJIOKHUTECh TaK, 9T00bl Ha Bac maznan ceet, u Bac GBUI0 XOpOIIO BHIHO, MOCTAPANTECH, YTOOBI
Bam Huuero ve memano.

9.IIpusneuenue numanus yerosexa: 9To0bl IPUBJICYs BHUMAHKE YEI0OBEKA, KOTODPHIH ILIOXO CIIBIIHNT,
NOMAIITMITE €My PYKOM WM HOXJonaire no miedy. CMOTpUTE eMy IPSIMO B IJia3a U TOBOPHUTE YETKO,
HO MMEHTE B BUJY, YTO HE BCE JIIOJU, KOTOPBIE ILIOXO CIIBIIIAT, MOI'YT YUTATH I10 I'y0am.

10. He cmywyaiimecs, ecnu CiiyqyailHO IOMYCTHJIM OIUIOITHOCTb, CKAa3aB «YBHIUMCS» WU «BBI
CIpIIaNU 00 3TOM...7» TOMY, KTO HE MOKET BHIETh WM CIIBILATS.

3. OcoGenHOCTH B3aMMOAEHCTBHS € PA3JIHYHBbIME I'PYIIIAMH HHBAJIUI0B H JIHL C
OrpaHHYE€HHBIMH BO3MOKHOCTSIMH 3{0POBbSI

3.1, Cauyamu, ucnvimeigaiowyumu mpyoHoOCmMu NPU NEPEOBUNCCHUM.
Ilpu obpamenuu ¢ yka3aHHOM IPYNION JIMIl CIAEAYET YBEAOMUTh O HanM4uM Ha o0bextax MBJIOY
OMNPENECICHHOT 0 CIEeLUaNbHOr0 000pyROBaHUS I HHBAIMIOB U i ¢ OB3.
Corpynuuxu MBJIOY o00s3aHbl THYHO yOEHWTHCS B JOCTYIIHOCTH MECT, TJE€ 3alUIaHMPOBAHBI
MEpOTIPHUATHA C ydacTheM HHBanuAoB W (wam) sy ¢ OB3, 3apaHee BbIICHUTH MPOOIEMBI HIIM
Oapbepbl ¥ BO3MOXKHOCTH HX YCTPAHEHUS.
3anmpeiaeTcs MPUKAcaThCs K WHBANMIHON KOJSICKE M MEHSTh €€ MECTONOJIOKEeHHE Oe3 coryacus
uHBaIMAa M mmna ¢ OB3.
[Ipy OTKpBITMH TSDKENBIX ABEPEH, NPH NEPEIBIIKCHUH IO KOBPAM PEKOMEHIYETCS MPEIIONKUTH
MOMOLIb HHBATHAY UK iy ¢ OB3, nonp3yronieMycs HHBATHIHOM KOISCKON MITH KOCTBUISIMH.
Corpynuuxu MBJIOY HOMMKHBI OMHHTB, YTO WHBAJIHIHBIE KOISACKA OBICTPO HAOMPAIOT CKOPOCTH, U
HCOXKHMJIAHHBIC PE3KHE IIOBOPOTBI M TONYKM MOTYT TPUBECTH K TIOTEPE paBHOBECUS U
ONPOKUABIBAHUIO MHBATMIHON KOJISICKH.
Ecmu cymecTsyroT apXuteKkTypHbie 6apbepbl, HEOOXOAMMO MpeaypeanTh nHBAMAA win jmia ¢ OB3
00 UX HamMuHy, 9TO0BI YKA3aHHOE JIMIO MMENO BO3MOXKHOCThH IPUHMMATH PEIIECHHS O TPAEKTOPUH
JBYDKEHUS 3apaHee.
3.2, Cauyamu, ucnvlmul8aiouyumu 3ampyoHeHUus: 8 peyil.
Corpynuukn MBJIOY  nOMKHBI TOBOPHTH C JAHHOM TPYINION JIMI[ CIIOKOHWHO, TEPIIEIHBO,



APYXKeM0O0HO U HE MO AaBaThCs HAa BOZMOXKHbIE PEYEBBIE TPOBOKALIUY.

3anpemaeTcs nepeduBath, MONPABIAT JAHHOE JMLIO M (WIM) AOroBapuBaTh (passl 3a HEro.

T'0BOPHTS CIIEAYET TONBKO TOrA, KOrIa COOECeHIK 3aKOHYMIT GOpMYIMPOBATH CBOFO MBICIIb.

Ilpy pasroBope DPEKOMEHIYETCS CMOTPETh B JMLO COOSCEIHUKY, IOMNEPXKMBATH BU3YaIbHBIH

KOHTAKT.

B Gecelie CTApaThes 3a7aBaTh BONPOCH, KOTOPBIE TPEOYIOT KOPOTKMX OTBCTOB MM KMBKA T'OJIOBBI,

TOATBEPXKAAIONIAX, 9T0 MHPOPMALWS BOCIPUHATA U OCMBICIeHa. B ciydae eciu (pa3a HETIOHATHA,

PEKOMEHIYETCS TIOTIPOCHTH COOECEHUKA ITOBTOPHUTS €€.

Cotpynuauka MBJIOY 00s13aHbI TOMHHUTH, YTO HENB3S MLITATLCA YCKOPATH PA3roBOp, TaK Kak JIMIy C

HapyLICHUAMU peud TpedyeTcs Oonbliee KOMMYECTBO BPEMEHH Ui (JOPMUPOBAHMS BBICKA3BIBAHMS.

Cnenyet ObITh TOTOBBIM K TOMY, YTO Pa3roBOp C YKa3aHHBIM JIMLOM 3aliMET O0JIbIIE BPEMEHH.

IIpy BO3HUKHOBEHUU NIPOOJIEM B YCTHOM OOIIEHMM HEOOXOAMMO MPEAJIOKUTh UCTIONB30BATh APYroi

crnoco0 obmeHus (HanpuMep, HarMcaTh, HareJaTaTh). :
L.3.C nuyamu ¢ 3a0epoickoit  pazeumuu u npobremamu obugerus

B pasroBope ¢ naHHOH rpymro# Ml HEOOXOIUMO WCIIONB30BaTh JOCTYIHBINA S3BIK, BBIPAKATHCS

TOYHO W B paMKaX TEMbI pa3roBopa. M30erath CIIOBECHBIX LITAMIIOB M OOpa3HBIX BBIPAKEHMM, €CIIH

TOJIBKO HET TOYHOH YBEPEHHOCTU B TOM, 9TO COOECETHUK C HUMU 3HAKOM.

Crnenyer UCXOAUTh U3 TOTO, YTO JHIIO C 3aACPKKON B pasBUTUM MMEET >KU3HECHHBIA OMBIT, KaK H

mo0oW Ipyro# B3pOCHbId deaoBeK. HeoOXOomMMo MOMHWTH, 4TO JIMIA C 33JCPKKOH B Pa3BUTHH

JIEECTIOCOOHBI ¥ MOTYT MOJIIMCHIBATEH JOKYMEHTBI, IaBaTh COTJIACHE HA MEIULIMHCKYIO IOMOIIb U T.J.
A.C uyamu, umerowumy HapyueHus 3peHus

[lpn obmeHny ¢ NaHHOW TPYINON JIMI CIEAYeT NMOMHHUTH, YTO HapyIUIECHHE 3PEHHS MMEET MHOIO

creneHel. [lomHocThIO cnembix moael Bcero okono 10%, ocrtanbHble UMEKOT OCTATOYHOE 3PEHME,

MOTYT pas3inyaTh CBET M TEHb, WHOTIA I[BET W OYEpTaHHs mnpenmera. Y OXHHUX cinaboe

nepudepryueckoe 3peHue, y APYrux cinaboe mpsMoe mpu xopoiueMm mnepudepuueckom. JlanHbie

KPUTEPUH B 0053aTENPHOM TMOPSIKE HAIO BBISICHUTH Yy COOECENHMKa WM COINPOBOMIAIOLIETO €ro

JIMIA ¥ YIATHIBATH TTPU OOLICHUH.

[Ipu BCTpeue ¢ JWLIOM, UMEIOIIMM HapYLIEHWE 3PEHMS, COTPYIHUK MOJDKEH IPHBETCTBOBATH €ro
TIEPBBIM, Ha3BaB ce05, a TAKOKE BCEX MPUCYTCTBYIOLIUX JIULL,

B nepBy1o ouepens peKOMEHAYETCS CIIPOCUTD JHLIO C HAPYLICHUEM 3PCHHUS, HY)KHA JIM €MY ITOMOIIb,
B Kakoi Mepe, a B ciiydae MOJIOKUTENBHOrO OTBETa MOomMoYb eMy. [Ipemyaras moMoins, ClIeayeT
HANPaBISTH JIMLIO C HAPYHIEHUEM 3DEHUSI OCTOPOXKHO, HE caapnmBas ero pyky. ConpoBoxiast IO C
HapYUICHUSMIA 3PEHHs, COTPYAHHMK NOJDKEH mepensuratecs Ha o0bekTe MBJIOY 6e3 peskux
JBYDKEHUH, HE J€1aTh PHIBKOB.

Ecnu nuiio ¢ HapyuieHreM 3peHHs 0TKa3aJI0Ch OT MIOMOIIH B COMPOBOXKAeHNH 10 005ekTy MBJIOY,
MPA TOM COTPYAHMK 3aMETHJI, YTO YKa3aHHOE JIMIO0 COMIOCH C MapuipyTa, COTPYAHMK 00s3aH
MOAONTH ¥ IOMOYb €MY BBIOPATHCS Ha HYKHBIH MyTh.

Jlsst oprieHTaIK JTMIa C HapylueHreM 3peHus Ha o6bekTe MBJIOY HE00X0AUMO KpaTKO ONUcaTh
MECTOHAXOXKACHHUE, XapaKTepU30BaTh PACCTOSHUE OO OINPEICICHHBIX IPEAMETOB, CBOCBPEMCHHO
NPENYIPEeUTh O MPENATCTBUAX: CTYNCHSIX, HU3KHX TIPUTOJIOKAX, Tpydax H T.II.

3ampernaercs AaBaTh KOMAaHIbl COOaKaM-IIOBOABIPSIM, TPOraTh, Urpath ¢ HUMH. ClieflyeT MOMHMTH,
9TO C00AKa-TIOBOIBIPH BBITOJHAET CIYKEOHYIO (PYHKIMIO IIPY JIULIE C HAPYLIEHUEM 3PDEHUS.

Ecnu cotpynauk MBJIOY nipeanaraeT Juily ¢ HApyLIIEHHUEM 3PEHUS CECTh, CIENYET HAIPABUTh PYKY
JIaHHOTO JIMIIA HA CIIMHKY CTYJIa WIX HOIJIOKOTHUK.

[Ipu HEOOXOAMMOCTH 3a4HUTHIBAHUS JIHILY C HAPYLICHHEM 3PeHus Kakoi-mubo nH(opMaluy cHavana
CENyeT TPEAyNpENuTh NaHHOE JHMo 00 3TomM. UuTarh HEOOXOAMMO BCE, BO3ACPKABIIMCH OT
KOMMEHTAPUEB: HAa3BaHUE, NAThl, TEKCT JOKYMEHTA - OT 3aroJjoBKa JO KOHLA, HE MPOIMYCKATh PEAKO
VIOTpeOaseMble WM MEXIAyHapoaHbie cioBa. [Ipy uTeHMM Kakoro-nuOo JOKyMEHTa JHIy C
HAPYLICHUEM 3PEHHS PEKOMEHIYETCS Il YOSIUTEIbHOCTH 1aTh €My JOKYMEHT B PYKH.

Ecim Mo ¢ HapylieHMeM 3pEHHs TOJDKHO TMOAMMCATh TOKYMEHT, CIENYeT B 0043aTEIbHOM
MOPSIKE MPOYNTATH JOKYMEHT BCIYX NAaHHOMY JIUILY, IIPY HEOOXOAUMOCTH IJIsA ITOJTHOTO BOCTIPUSATHS
TEKCTa TOBTOPHUTh €ro. KHBaJMOHOCT HE OCBOOOXKAAET JIMII0 C HApyIIEHHEM 3pEHUS OT
OTBETCTBEHHOCTH, OOYCIIOBICHHON JOKYMEHTOM.



3.5. Cauyamu, umerowumu napywenue cryxa

[lpn obwenny ¢ HaHHON IPYNIOM JIML, CIEAYET NMOMHMTB, YTO CYIIECTBYET HECKOJBKO THIIOB H
CTEMNEHEH ITyXOThI, YTO BJIEYET 32 CO00H HECKONBKO CIIOCOOO0B OOIIEHHMS C JUIAMH C HAPYIIEHHEM
ciayxa. JlaHHble KpHTEPUM B O00S3aTENBHOM MOPSIAKE HANO BBUSICHATh y COOECENHMKA WIH
COMPOBOYKIAIONIETO €T0 JIUIA B YIUTHIBATh ITPU OOLLIECHUH.

B mporecce muaiora ¢ JMIOM C HapylIEHMEM ClyXa CIEXyeT CMOTpeTh HmpsMo Ha Hero. He
3aTEMHSITh JIMIO, HE 3arOPaKHBaTh €r0 PyKaMH, BOJOCAMH WIH KaKMMH-THO0 npeameramu. JInmo ¢
HapYIICHHUEM CITyXa JO/DKHO UMETh BO3MOKHOCTB CIIEIUTH 32 BRIPAXKEHHEM JIMIA COOSCEIHMKA.

JUist npuBNieUeHnsl BHUMAHUS JIMIA C HApYLICHWEM CilyXa CJeyeT Ha3BaTh €ro Mo MMeHH. Ecim
OTBETA HET, MOXHO CJICTKA TPOHYTh YENOBEKA UIIH JKE TOMAXaTh PYKO.

[pu obwmIeHNN TOBOPHTE ClIElyeT MaKCHMAIILHO YETKO, apTUKYIHPYS M 3aMEIUIAs CBOH TEMIT Peun,

BHATHO MPOM3HOCUTh OKOHYAaHMS CJIOB, MPEUIOTH ¥ MECTOMMEHHMS, TAK KaK JaHHas TPyIHia JIAL]
MCTIBITHIBACT 3HAYMTENIBHBIC 3aTPyNHEHMs B BOCIPHATHM OTHENBHBIX 3BYKOB. B  aumanore
UCIIONB30BATh TPOCTHIE (passl W M30eraTh HECYLIECTBEHHBIX CJIOB, IIPH HEOOXOIMMOCTH
nepedpasupoBaTh COOOIICHIE ¢ HCIIONB30BAHMEM (ONIEe IPOCTBIX CHHOHMMOB, €CIH COBECETHNK He
NOHA UH(OpPMAIIHIO.
Eciu  cotpymmuk  coofmaer wHpOpMammio, KoTopas BKIIOYAET B Ce6S  CIIONKHBIM TEPMUH,
PECKOMEHIYECTCS T BOCHPHSITHS JIMLOM C HapyIIEHHEM CjiyXa HAIMCATh €€ WM JOHECTH JFOOBIM
APYTUM CTOCOOOM, HO Tak, 4T00bI OHa ObLIa TOYHO MOHsATA. [Ipu paboTe ¢ maHHOM TPyl vl
BO3MOYXHO HCIIOJIb30BaTh S3bIK )KECTOB, BHIPAXKECHUE JIUIA W TEIOABMKCHHUS IS ITOSICHEHHS CMBICIA
CkazaHHOro. Ecim obuieHME MPOMCXONMT Yepe3 CypHONEPEeBOAUYMKA, HEOOXOMUMO IIOMHHTH, 4TO
o0palartses CIEAYET K MOCETUTETIO.



